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Josephine Palmer 

Planning Services 

City of Westminster 

City Hall 

London SW1E 6QP 

 

 

 

Dear Ms Palmer, 

 
Trocadero, 13 Coventry Street, London, W1D 7AB  

Application Ref: 17/08541/FULL 

 

I write regarding the above planning application for the use of part of the Trocadero building as 

a hotel (Class C1); erection of entrance canopy on Shaftesbury Avenue; and for a roof 

extension with plant, pool and terraces at levels 12 and 13 for use as a restaurant and bar 

(Class A3 and A4). The site is opposite the Apollo, Lyric, Gielgud and Prince of Wales 

Theatres. The Theatres Trust has concerns with the application. Please see our advice below. 

Remit: The Theatres Trust is the national advisory public body for theatres. We champion the 

past, present and future of live theatre, by protecting the buildings and what goes on inside. 

We were established through the Theatres Trust Act 1976 ‘to promote the better protection of 

theatres’ and provide statutory planning advice on theatre buildings and theatre use through 

The Town and Country Planning (Development Management Procedure) (England) Order 

2015, requiring the Trust to be consulted by local authorities on planning applications which 

include ‘development involving any land on which there is a theatre’.  

Advice: The Trust has no objection in principle to the proposed works, however, we seek 

assurances that the construction work involved, and the operation of the hotel and roof terraces, 

will not affect the operation of the Apollo, Lyric, Gielgud or Prince of Wales Theatres. These 

theatre are noise sensitive uses and were not built to modern acoustic standards, and noise 

from outside, such as traffic noise, can often be heard within the theatres and affect 

performances. The Apollo in particular is directly opposite the proposed hotel entrance and 

stairs to the stalls open directly out onto Shaftesbury Avenue.  

Being in such close proximity to the proposed hotel, means the theatres will be extremely 

vulnerable to noise penetration during day time performances from delivery vehicle movements 

and construction activity during the construction phase. Access to the get in area for these 

theatres for deliveries and show change overs may also be hindered by vehicles associated 

with the construction, such as delivery vehicles waiting to be unloaded. These issues are critical 



to the success of the theatres during the construction period, and can be managed via a 

construction management plan to the benefit of all parties involved. 

We therefore request the following condition is applied to any planning permission issued: 

Condition: A construction management plan is to be prepared in consultation with Nimax 

(operators of the Apollo and Lyric Theatres) and Delfont Mackintosh (operators of the Prince of 

Wales and Gielgud Theatres) which will ensure no demolition, noisy construction works or 

deliveries are undertaken during matinee performance times at any of the theatres. 

Construction, deliveries, and vehicle movements should also be coordinated with the theatres to 

ensure clear access to the theatre’s delivery docks and stage doors during standard delivery 

times and for any performance change over period. 

Purpose: To minimise the impact of construction on the operation of the Piccadilly Theatre. 

In addition, there are also operational issues that need to be addressed in relation to the 

expanded roof top terrace and restaurant. We are obviously concerned about the potential 

impacts of noise and music emitted from the outdoor terraces, and potentially from queues 

forming on Shaftesbury Avenue awaiting access to the rooftop. We therefore seek assurances 

that, if permitted, appropriate conditions will be included to manage these issues and protect the 

theatres.  

This reflects the directions and guidance on the importance of cultural assets in the National 

Planning Policy Framework (NPPF), notably paragraph 70 states that planning decisions should 

‘plan positively for cultural buildings’. 

Please contact us if we may be of further assistance. 

Yours sincerely,   

   

Ross Anthony 
Planning Consultant 


