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30 March 2021 

 

Shahara Ali-Hempstead 

Development Management 

London Borough of Tower Hamlets 

Mulberry Place 

Clove Crescent 

E14 2BG 

 

By e-mail:  development.control@towerhamlets.gov.uk  

 

Application Reference: PA/21/00508/NC 

Site:  Troxy, 490 Commercial Road, London, E1 0HX   

Proposal:  Internal alterations and reinstatement works to include: ? Foyer + Lobby Removal of 

non-original box office and making good, removal of suspended access ceiling in lobby, revealing 

original metal coffers/repair, new Internal Doors - temporary to match existing, temporary free-

standing Box Office in location of existing Security and removal of non-original partitions at 

Mezzanine Foyer and provision of new temporary free-standing bar ? WC + facilities Upgrades 

Refurbishment of WCs generally, removal of non-original partitions in former waiting room space 

and installation of new WCs, new cloakroom provision and associated circulation/way-finding 

improvements ? Stage + Auditorium Removal of non-original partitions to Stage + Wings, repairs 

to smoke lantern ? Ventilation improvements Repair/Replace MEP, check existing ductwork and 

reverse flow - clean and repair existing grilles ? Other minor associated works 

 

Remit:  

The Theatres Trust is the national advisory public body for theatres. We were established 

through the Theatres Trust Act 1976 'to promote the better protection of theatres' and provide 

statutory planning advice on theatre buildings and theatre use in England through The Town and 

Country Planning (Development Management Procedure) (England) Order 2015, requiring the 

Trust to be consulted by local authorities on planning applications which include 'development 

involving any land on which there is a theatre'. 

 

Comment:  

Thank you for consulting Theatres Trust regarding this application for listed building consent at 

the Troxy.   

 

The Troxy is a Grade II listed cultural and heritage asset for the borough but as a large venue 

hosting national touring artists and other events also makes an important contribution to 

London’s internationally renowned arts and performance offer.  The ongoing success, 
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sustainability and viability of the Troxy is to be supported, particularly in light of the immense 

challenges faced by the sector due to the pandemic. 

     

The applicant and their team have engaged the Trust at an early stage, as a wider programme of 

development, improvement and restoration is planned.  We have provided some initial comments 

indicating our support in principle based on what has been presented.  We have also undertaken 

a thorough tour of the building and its surroundings on a site visit in summer 2020.   

 

This proposal constitutes an early phase of the wider project which will help facilitate subsequent 

works but also in the meantime provide more immediate improvements and upgrades to the 

Troxy’s facilities and assist it to re-open better meeting Covid-19 guidelines.  The alterations 

proposed largely relate to removals of later additions introduced when the Troxy was used as a 

bingo hall, as well as upgrades to its facilities.   

 

Within the foyer the bingo-era box office and suspended ceiling are to be removed.  This will help 

reinstate the original height, space and plan form of this area.  In the longer term this will support 

the venue’s intention to optimise use of its front-of-house areas and reinstate features obscured 

or removed over the years including the original ceiling and coffered lighting, but for more 

immediate purposes it will provide additional space to allow better flow of audiences in and out of 

the venue.       

 

There is clear need to improve and increase WC provision, as is the case at many historic 

venues, although Covid-19 has heightened urgency as the inevitable queues and congestion 

presents a risk particularly if social distancing of some level is sustained over the coming months 

or years.  Therefore existing layouts will be reconfigured with additional provision at basement 

level.  Although the new WC blocks within the basement will necessitate some alterations and 

removals of partitions, these areas have already been altered and therefore are less sensitive.  

Nonetheless, any minimal harm arising from alterations to original plan form is offset by the 

public benefits arising from enhancing the experience of audiences and users and supporting the 

Troxy’s safe operation.   

 

The proposed works to the stage are welcomed as these will remove later insertions which have 

portioned the stage and wings, reducing its size and restricting the Troxy’s functionality as a 

performance venue.  The original stage front and orchestra pit have also been concealed behind 

the current projecting stage which is also to be removed.  This would go some way towards 

reinstating the original scale of the stage and its relationship with the auditorium, the most 

significant part of the building, and therefore is to be welcomed.  Again, this will also help 

facilitate future works which are envisaged to allow full operation of the stage house and enable 

a broader range of shows and larger shows to be accommodated than is currently the case. 

 

Alongside these interventions will be fire safety and ventilation improvements, which are in any 

case welcomed more generally but for ventilation in particular further supports the venue’s re-

opening.   



 

 

The Trust welcomes these proposals and the efforts by the Troxy’s operators to invest in and 

improve the venue.  We consider that the works included within this listed building consent result 

in only minimal harm to historic form primarily within the basement WC additions, but this is more 

than offset through the improved facilities those alterations will afford and the heritage and 

operational benefits provided through removals of later additions in the foyer and stage areas.  

Paragraph 92 of the NPPF (2019) seeks planning decisions to plan positively for cultural 

facilities.  Policy S.CF1.1 of the Tower Hamlets Local Plan 2031 (2020) supports development 

which enhances the borough’s community facilities, which paragraph 12.6 confirms to include 

cultural facilities such as theatres and is a position consistent with the NPPF.  Policy S.DH3 

along with NPPF paragraph 192 seeks proposals to preserve, enhance and sustain the 

borough’s designated heritage assets.  We consider those tests are met by this proposal, and will 

help ensure the Troxy remains viable as a venue consistent with its conservation and optimum 

viable use.   

 

Therefore we are supportive of the granting of listed building consent.   

 

Please contact us if you wish to discuss these comments in further detail.  

   
Tom Clarke MRTPI 
National Planning Adviser 

 


